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Purpose: To illustrate how to enter a determination.

ENTERING A DETERMINATION
Entering a Determination Within a Case

1. From the Left Navigation Menu, select Task Management.
2. From the Task ID column, select a Case ID hyperlink.
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3. Users must be in the CV case to see the Case Actions tab.
4. Select Grant from the Case Actions drop-down.



5. Select Continue. This will bring up the Grant modal.
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Complete the mandatory fields.

Select the appropriate boxes if the cases require Add Ons or Options.
Provide a justification in the Reason text field, if required.

Select the Submit button.
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[T Upon selecting submit. | agree to manually update DISS with the determination results.

Note: Action names are configurable, as are the available determination, add ons, and
options.



10. A green success banner will display. This indicates that the case is now closed.
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11. Select the Profile tab to view the final determination.
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