
 

 

 

Purpose: To learn how notifications can alert the user to various items including a 
pending visit approval, adjudicative request, response to a request, and more.  
NOTIFICATIONS 
How to Check Notifications 

1. Select the bell icon at the top right corner of the screen. 
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2. A list of notifications will appear. 

3. Review the details of the notification and select the hyperlink to View or navigate to the 
associated Case ID.   

4. Select Show More to view more notifications. 
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