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Related Documents:

Program Tag Configurations (REF-005)

Program Tag Requests and Permissions (JA-037)
Managing Incoming Program Tag Requests (JA-038)

Purpose: Program Tags are used to provide additional restrictions for users, and org level configurations
when interacting with subjects and cases. This will cover the basics of managing a Program Tag, which is
performed by the Program Tag Manager.

Create a Program Tag

1. From the left navigation menu, select Org Management.

2. Select the Configuration tab.

3. From the Configuration Menu drop-down, select Program Tags.
4

To create a new tag, from the Actions drop-down, select Add Tag.

Organization Users Configuration

ion item using the menu below.

Configuration Menu

Program Tags v
Program Tags
Create or modify exi: jization.

Add Tag

View Tag Requests
am tag, select the hyperli

Refresh

Program Tag Name Program Tag Abbreviation~ Program Tag Visibility Permission Type Status Actions

No items

Figure 1: Org Management - Add Tag Action
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5.

Fill in the program tag information.

Add Program Tag

Complete the fields below to add a program tag

The progra
Program Tag Name * Program Tag Abbreviation *

Private v
Justification for Program Tag Request Status

Required Enabled

Description

‘ Cancel

ag created will appear in the Program Tags Library for your orga

Program Tag Visibility *

Figure 2: Add Program Tag Screen

Note: The Program Tag abbreviation serves as a unique identifier and cannot resemble an

existing Program Tag.

Select Save and Add. The Program Tag you created will appear in the list of Program Tags for

your Organization.

View and Edit a Program Tag

1
2
3.
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From the left navigation menu, select Org Management.

Select the Configuration tab.

From the Configuration Menu drop-down, select Program Tags.

Select a Program Tag to view details for.

View Program Tag

Program Tag Details

Program Tag Name Program Tag Abbreviation Program Tag Visibility

White House WH Private
Justification for Program Tag Request Status

Optional Enabled

Description

Tag Owners

HOPE

Program Tag Configuration

View the program ta;

Organization

Enabled

System Engines
Enabled

Tag Restrictions
Open the case

Figure 3: View Program Tag Details
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5.

6.

Select Edit Details to modify the tag’s Specific Details.

Note: Program tags are only editable by Tag Owners.

Edit Program Tag
Edit the fields below to modify & program tag. Program tags are labels on 5 su n
Program Tag Name * Program Tag Abbreviation* (7 Program Tag Visibility*
White House WH Private  ~
Justification for Program Tag Request Status
Required Enabled
Description
Permission Type (7 Tag Owners
Tag Owner (" HoPE )
=

Figure 4: Edit Program Tag Details

Select Save when the changes are complete.

Edit Configurations of a Program tag

1
2
3.
4
5

From the left navigation menu, select Org Management.

Select the Configuration tab.

From the Configuration Menu drop-down, select Program Tags.
Select a Program Tag to view details for.

Select Edit Configuration to modify the system configurations or restrictions for this program
tag.

Edit Program Tag Configuration

Organization (7

Enabled

System Engines (7

Enabled

Tag Restrictions

Open the case ~

cancel E

Figure 5: Edit Program Tag Configurations

6. Select Save when the changes are complete.
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